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Financial shock

My income has suddenly been cut - what are my options?

If you are employed...
(i.e. you pay tax through PAYE)

T

You can be ‘furloughed’. The government will pay 80% of your salary, up to a
maximum of £2,500 a month (your employer can top this up to 100% if they want
to). Basically, you are going on ‘standby’: your job goes into hibernation while you
still get paid. You cannot work during this time.

Itis at your company’s discretion as to whether they furlough you

If you have already lost your job due to Coronavirus, you can ask your employer to
rehire you and ‘furlough’ you.

If you cannot work because you have children at home and need to look after them,
you can ask your employer to furlough you.

Quick video guide by Martin Lewis: https://www.youtube.com/watch?v=tk s2clHGbw

Further details here: https://www.moneysavingexpert.com/news/2020/03/coronavirus
selfemployedand-employmenthelp/

You can apply for Universal Credit (see below) if you have less than £16,000 in
savings and your salary is too low to live on.

If you are self-employed...
(i.e. you pay tax through self-assessment)

l

l

1

The government have just announced the self-employment income support
scheme. You can apply for a grant to cover 80% of your mean average earnings
from up to three tax years (from 2016-2019 or whatever portion of that you traded).
This is a grant, not a loan, but is taxable.

You can carry on working while receiving the grant payments.

Grants will start to be paid at end of June, backdated to March/April/May.
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T

If you earned over £50,000 on average over the last three years, you are not
eligible for this scheme (but you might be for Universal Credit).

You can apply for Universal Credit (see below) if you cannot earn enough
money to live on and you have lesgah have less than £16,000 in savings.

If you operate as a limited company andurself by Dividend, you are not
eligible for the self-employment income support scheme (but you might be
eligible for Universal Credit, or to ‘furlough’ yourself for any PAYE income
you have)

If you are a mix of both...

1

T

1

If you earned the majority of your income from self-employment, you are eligible
for the self-employment income support scheme.

Check with your employer who you pay with PAYE if they are willing to ‘furlough’
you.

If not, you can apply for Universal Credit (see below) if you have less than £16,000
in savings

If you are unemployed...

1

1

You can apply for Universal Credit (see below) if you have less than £16,000 in
savings.

If you've recently been made redundant, check if your employer could re-employ
you and ‘furlough’ you.

If you can’t work because you are self-isolating with COVID-19 symptoms:

)l
)l

You are eligible for sick leave and sick pay
if you need to, you can apply for statutory sick pay from day 1, rather than day 4 in
“normal times”.

What benefits am | entitled to?

Most people who are either out of work, or working but a low income, are entitled to
apply for Universal Credit.

There are other more specific benefits too if you have caring responsibility, disability, or
other situations.

You can enter your details into a benefit calculator online to find out what you might be
able to apply for.
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¢ 52 Kbehé¥ik caldulators’

https://benefits-calculator.turn2us.org.uk/

https://betteroffcalculator.co.uk/free

Am | eligible for UC?
To find out specifically whether you're eligible to apply for Universal Credit:

https://www.citizensadvice.org.uk/benefits/universal-credit/before-you-apply/Check-if-you-can-
get-Universal-Credit/

Universal Credit

What is it?

Universal Credit (UC) is the new "all-in-one’ benefit for those who are out of work and/or
on low income. It combines six previous benefits, including tax credits, housing benefit,
jobseekers” allowance and employment support allowance.

It is the benefit that many people who are suffering income shock will be applying for over
the next few weeks. It is means tested, i.e. they will give you what you are entitled to
based on your household income and savings.

How do | apply for UC?
You must apply online. It's quite a lengthy application that includes having to verify your identity.

You then receive your first payment five weeks after you submit your application (assuming no
problems).

You can apply for an ‘advance’ (a loan) of up to 100% of your first payment. This loan is interest
free and you can receive it almost immediately. However, you will need to pay this back out of
your subsequent monthly payments - over six, none, or 12 months.

9 Universal Credit in Action: a good YouTube channel which walks you through the
application process: https://www.youtube.com/channel/UC7Km4IXfVJB1n8SQUmkJDOQ

1 Aflowchart explaining the stages and timings of applying for UC (please note: some of
these steps may be changed due to Coronavirus, because all interviews are now
happening over the phone): https://www.capitalmass.org.uk/perch/resources/files/5-

stages.pdf

What are the recent changes to UC?

There have been several changes announced to Universal Credit due to Coronavirus, which make
it more generous and accessible to more people.

This means that even though you may NOT have been eligible before, you now may be.
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The main changes are:

9 Extra £1000 added to the allowance a year = £20 more a week on average

1 The “Mininum Income Floor” has removed which means many more self-employed
people are eligible

1 The amountin the “housing element” of UC has been increased significantly- meaning
you may get a more generous award, particularly in areas of high housing costs

Two useful guides about the changes:

https://www.understandinguniversalcredit.gov.uk/coronavirus/

https://www.justfinancefoundation.org.uk/coronavirus-what-does-this-mean-for-universal-credit

Where can | get more advice?

9 Citizens Advice have loads of great advice:
https://www.citizensadvice.org.uk/benefits/universal-credit/

Help to Claim

Citizens Advice are the government partner for offering help and support around Universal
Credit- as service that is called “Help to Claim”

It's important to note that there have also been an enormous flood of new applications; the
system is struggling to cope; wait times are very long and if you cannot verify your ID online (with
a passport or driving licence) there will be even more delay.

Citizens Advice “Help to Claim” service can support anyone with questions, worries or just need
talking through how to claim online.

Free help is available over the phone or through the online chat:

https://www.citizensadvice.org.uk/aboutis/contactus/contactus/helpto-claim/

They have a phone and online service: FREE phone advice: 0800 144 8 444 Textphone: 18001
0800 144 8 444

Advisers are available 8am to 6pm, Monday to Friday. If you need a British Sign Language
interpreter, call the textphone number. An adviser can arrange for an interpreter to translate for
you over a video call.

Downloadable leaflet: “UC: am | ready?’
https://www.capitalmass.org.uk/perch/resources/files/uc-leaflet-v4.pdf

Being an advocate - how to help other people to claim UC

https://www.understandinguniversalcredit.gov.uk/helping-someone-claim/how-to-use-this-
section/
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Information specifically about Coronavirus, benefits and
finances

=

Money Advice Service www.moneyadviceservice.org.uk/en/categories/coronavirus

Turn To Us www.turn2us.org.uk/get-support/Benefits-and-Coronavirus-new

1 Money Saving Expert www.moneysavingexpert.com/latesttip/#hiya

9 Just Finance Foundation www.justfinancefoundation.org.uk/coronavirus-help-hub

1 Crosslight www.crosslightadvice.org/cv19

Last Updated 06.04.20 Capital Mass /Transforming Communities Together admin@capitalmass.org.uk


http://www.moneyadviceservice.org.uk/en/categories/coronavirus
https://www.turn2us.org.uk/get-support/Benefits-and-Coronavirus-new
https://www.moneysavingexpert.com/latesttip/#hiya
https://www.crosslightadvice.org/cv19

Financial future

How to start budgeting

If you're worried about cash flow have a look at what you're spending and what income
you have coming in. It is worth doing an “emergency budget” ~whether that’s a full on
spreadsheet or jotted on the back of an envelope. Anything is better than nothing!

You may need to cut back on as much as possible to get you through the next few weeks.
It's not going to be fun, but you'll be pleased you did once it’s all over.

Budgeting at this stage DOESN’T mean trying to shave money off bills or shopping
around, as that’s not possible at this time of crisis.

It DOES means having a handle on what you have coming in (income) and what your
absolute non-negotiables are that you have going out (expenditure, particularly what is
called your “priority bills”- eg rent, utility).

The Money Advice Service have some good advice on their website as well as an online
budgeting tool.

Their advice on what to do if you receive a financial shock:

Step 1 Do an emergency budget

Step 2 Check your insurance policies

Step 3 Use your savings

Step 4 Talk to your creditors if you think you’re going to miss payments

= =4 =4 =4

You can also use this time to think about longer-term savings using their Budget Planner or
look at ways to cut the cost of your household bills such as switching providers for your
gas, electricity or mobile phone contracts.

Budgeting tools

Money and Pension Service (previously Money Advice Service) have a comprehensive
online budget planner:
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